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FAQ's

Refer to these
Frequently Asked
Questions. If you have
any further questions,
please feel free to
contact your local
Physician Advisor, or
call us TOLL FREE at
888-710-2727 or FAX
at 813-313-5933
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Call us today to schedule your MCT
in the comfort of your own home.

DETECTION

% How long will it take for my patient to receive the
device? Once we receive a completed order for MCT,
your patient will be contacted as early as the same day
and the device will be delivered within 24-48 hours.
Please tell your patient to expect a call from Blackstone.

% What is the turnaround time for receiving results?
Once we receive the device back, results will be sent to
you within 24-48 hours.

% Who will obtain the authorization for the Mobile
Cardiac Telemetry? Blackstone staff will verify your
patient’s insurance benefits and attempt to obtain the
authorization for you. However, some fee for service
insurance plans and most managed care plans require
the authorization to be obtained by the primary care
physician.

¥ What are the durations of MCT Studies we offer?
48 hours up to 30 days.
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